KOHTEHT- IPOBAMJIEP - 000 «PLAY MOBILE»

Cepsucusie Homepa: 1071, 1077, 1104, 1122, 1600, 1800, 1900, 2100, 2212, 2300, 2400, 2500, 2700, 2800, 2900, 3400,
3500, 3700, 3900, 4500, 4700, 4800, 4900, 5060, 5300, 5600, 5700, 6700, 6900, 7001, 7002, 7005, 7009, 7700, 7800,
7900, 8007, 8887, 9600

Ilepeyens ycayr SMS-nungopmupoBanus (A2P SMS), Tapuduxanus nist abonenta — 0 cym:
«SMS-baakuary - SMS-yBenomnenuss ot ABToMaTHdecKoil BaHKOBCKOW CHCTEMBI O COOBITHSAX, MPOUCXOIAIINX C
pacyeTHBIM CYEeTOM Aa0OHEHTa - KJIMEeHTa OaHKa, MOAKIIOYMBLIETO NAHHYIO YCIYry IyTeM HOANMCAaHHs JOroBOpa C
Bankom: octaTku cpeAcTB, KpeIuTHBIE/ qeOeTOBbIe 000POTHI, 33/10JKEHHOCTD 110 KPEAUTY, OCTYIUICHHE Ha CUET, OTuIaTa
€O cueTa H T.IL.).

«SMS-yBenomneHus»/«SMS-UHPOPMUpPOBaHHE» - OMOBEIICHHWE MOCTOSHHBIX KimeHTOB (Mara3wHOB, CIyX0 Takcw,
o0pa3oBaTelbHBIX LEHTPOB, KOMIAHWH W OpTaHU3alWid, MalUeHTOB, MPOXONAIIMX JIeueHHe, Kade/pecTOpaHoB,
HOBOCTPOEK, FOCYJapCTBEHHBIX OpraHu3aluii) mocpeactBoM SMS, 0 HOBBIX TOBapax HIM ychyrax. Yciyra «SMS -
WndopmupoBaHue U1 KINEHTOB KOMIIAHUMY» IIO3BOJIUT BOBPEMSI COOOILUTH O HOBBIX aKIHUAX, CKUIKAX U IPEUIOKEHHSX.
Hnsa monnmucku Ha ABTOMaTHyecKylo oTmpaBKy SMS-Mudbopmuposanue ot IlaptHepa, AOGoHEHTY HEOOXOAMMO
obOpatutcs B O(QUC W 3alOJHUTH COOTBETCTBYIONIYIO OJIIEKTPOHHYIO aHKETy. OIJIEKTPOHHAS aHKETa COACPIKHUT
o0s13aTebHBIE IO, KOTOPBIE TODKHBI ObITh 3anonHeHbl AGonenToM: @.1.0, Tlox, [data poxnenus, Homep Tenedona.
AOOHEHTa JaeT CBOE COTJIace Ha WCIOJIb30BaHUE MIEPCOHATBHBIX NaHHBIX, Takux kak: ®UO, Jlata poxnenus u Homep
tenedoHa. DTH JaHHBIC MOTYT OBITh YKa3aHbl B SMS — COOOILICHUH OTIIPABISIEMbIC OT KIIMEHTOB KOMIIAaHUKA a0OHEHTY.
baza ¢ ankeramMu aOOHEHTOB OyZeT XpaHMTHCS HE MEHee 3-X MECALEeB C MOMEHTa 3amnoiHeHus. Bo usbOexanue
Heopa3yMEHHH, B cIy4ae BO3HUKHOBeHHUs y Oneparopa Kakux — 100 MpeTeH3UH, NCKOB 1/WiH WTPagoB CO CTOPOHBI
AOOHEHTOB W/WIIM TPETHUX JIMII, CBSI3aHHBIX C MPEAOCTaBICHUEM JaHHOU yciyrH, [IpoBaiinep caMOCTOSTEIBHO 32 CBOU
cYeT JH0O0 ¢ MPHUBJICUCHNEM KIIMEHTOB KOMITAHUU 00513aH yperyJIMpoBaTh Bce MOT00HbBIE IPETEH3UU, UCKH U/HITH IITpagbl
Y BO3MECTHUTh NIPUUMHEHHBIN yIepO.

No NoNe ITocraBuiuk ycioyru Kpatkoe onucanue
1. 1071 «ORIENT FINANS BANK» | SMS-Bankunr
2. 1077 Cepsuchbiii HoMep 8peMeHHO NPUOCMAHO8IEH
JlaHHBII IPOEKT Mogpa3yMeBaeT co00il MIaTe)KHBI HHCTPYMEHT «Paymey B BHIIE MTPHAIOKEHHS
000 SP INSPIRED, «SMS- Ha JOS, Android 1 web-mmardopmax. FCFI/ICTpaLII/Iﬂ B IIPWIIOKEHUH, a TaK)Ke, HEKOTOPHIC HHBIE
3. 1104 JEHCTBYS, IPEAyCMOTPEHHBIE HACTPOHKAMH 0€30IaCHOCTH, NOJPa3yMEeBaOT TOTBEPIKICHHE
YBenomienue Payme»
MIPOBEPOYHBIM KOZOM B Bujie SMS-coo0mieHus1, MPUXOSIIM Ha HOMep MOOMIILHOTO TenedoHa,
YKa3aHHBIH [TPU PETHCTPALUH B IPUIOKESHHH.
4. 1122 CepgucHulil Homep 8peMeHHO NPUOCHAHOBIEH
5. 1600 «IPOTEKA BANK» SMS-baukusr
6. 1800 CepgucHulii HoMep 8peMeHHO NPUOCMAHOBIEH
7. 1900 CepgucHulii HoMep 8peMEHHO NPUOCMAHOBIEH
3. 2100 TAK «Y36eKomepro» Venyra s B3auMoIeHCTBUS ME)K,H}/ HOA T'AK «YS6CK3H:CpFO>> W areHTamMu 3
AIEKTPOCHAOKAIOIMX NPEIPHUATHH 110 IPUEMY ITOKa3aHHH CUETYMKOB OBITOBBIX MOTPeOHTENCH.
9. 2212 AKB «KATIUTAJIBAHK SMS-Bbankunr
10. | 2300 | AKB «ArpoGamk» SMS-Baknrr
00O «Enunelit uaTErpaTOp SMS-onosemenus s nonwszoBareneit caiittoB UZINFOCOM. Bee npoekTsl HOCAT COIUAIBbHO-
TI0 CO3/IaHHUIO U TIOJIICPKKI 3HAYUMBIN XapakTep
11. 2400 roCyAapCTBEHHBIX
HMH()OPMAIIMOHHBIX CHCTEM
UZINFOCOM»
12. 2500 AKB «¥Y3mpomcrpoitbank» SMS-baukusr
13. 2700 AKB «AnoxabaHK» SMS-Baskuur
14. 2800 AK «TypoHbaHK» SMS-baukusr
1) SMS-omnoBemenus (0 3aT0HKEHHOCTH ¥ MHGOPMANHS M0 TEXHUIECKHM paboTam) IIst
KJIMEHTOB UHTepHeT-npoBaiinepa EVO. i noanucku Ha ABTOMaTHYECKYIO OTIpaBKy SMS-
1) SMS-yBenomiueHue coo01eHnii, AGOHEHTy HeoOX0MMO 00paTUTCS K MHTEPHET-TIPOBAiiiepy U 3aKIIIOUUTh
«EVO (Ilposaiinep)» COOTBETCTBYIOIIUI TOTOBOP
15. 2900 2) SMS-yBenomieHue 2) SMS-undopmarms o 3akmodeHHBIX caenkax ¢ OO0 « TEHNO-BOONy. [Ipu 3akitoucHuu
Kpeaut nundopmarop OO0 CHEJKH KJIMEHTY Ha MOOMJIbHBIN TenedoH oTnpasisieTcs yHUKIbHbIH SMS-koza ¢ Ne2900.
«TEHNO-BOON»» [onmy4eHHbII KO HEOOXOMMO OTIPaBUTH 0TBETHEIM SMS Ha Ne2900. ITonmucka Ha
aBTOMaTH4ecKyto ornpasky SMS-unpopmuposanus or OO0 « TEHNO-BOON»
OCYIIECTBIsIeTCS. a00HEHTOM CaMOCTOSTEIBHO.
BO3MOYXHOCTb OTKIIFOUCHHUsI BceX yciyr SMS-uHpOpMHUpOBaHUs, HE3aBUCHMO OT (opmara Ux
16 3400 cepBuc «O0HyneHne SMS- npenoctaBieHnsi  (UMPPOBOH  KOPOTKMH  HOMep WiaM  OyKBeHHbIH — uaeHTH(UKATOp
’ yCIyD» (ambanymepuk)). s oTkmodeHHs BceX CepBHCOB SMS-nHGOpMUpOBaHUS HEOOXOIUMO
oTnpaBuTh SMS-coob1ienne ¢ TeKCToM «StopS» Ha KopoTkuii Homep 3400
17. 3500 «HAMKOR BANK» SMS-bankuur




18.

3700

SMS-yBenomienus
Pa3IMYHBIX KOMIAHUH (CM.
HIDKE)

SMS-yBenomiieHHs pa3IMYHBIX KOMIAHUI: aore.uz, Anreka, bankunr, Didox, JlocTaBka,
Wurepuer-nposaiinep, Kpeaur, Marasun, Meauuuntckuii ieHtp, Multipay location Horapuyec.
Onrtuka, [laptHepsl, [louta, [Tnarexnas cuctema, CripaBounast, CTpaxoBas KoMIaHus, TakcH,
Y4eOHbIe 3aBeCHUS

19.

3900

MIKROKREDITBANK

SMS-bankuar

20.

4500

AKDB «Universal BANK»

SMS-bankunr

21.

4700

YAB «TpactOanx»

SMS-bankuHar

22.

4800

UZCARD-oTkIt09eHNE

Otkmodenue yeayru SMS-undopmuposanust. st camocTosTensHOro oTkimodeHus: CepBuca
UZCARD (SMS-ormoBenieHus aepxaTeneil miactukoBbix kapt UZcard ¢ cepBHCHOT0 HOMepa
5800) aboHEHTY HEOOXOAMMO OTHPABUTH KOMaHAY | U depe3 «Ipodem» YeThIpe HOoCIeIHUE
udpsl HOMepa MIACTHKOBOH KapThl wiH kKoManay STOP u uepes «poGern» geTsIpe mocieHue
mudpsl HOMepa TIACTHKOBOH KapThl (1 **** ymm STOP ****) | Ha kopoTKuii HOMep KOMIaHMit
4800. ITocme mocTymIeHHUsT COOTBETCTBYIOMIETO 3amnpoca (B Bune SMS) Ha OTKIIOUEHHE,
KOHTEHT-ITPOBAMJIEP ocymectBisieT 06paGoTKy JaHHOTO 3aIpoca OCPEACTBOM
COOCTBEHHOT0 IPOrPAMMHOT0 KOMILIEKCa U B CITy4ae MOJ0KUTENbHON OTHHCKH (OTKIIFOUEHHUE
Cepsuca), AGOHEHT NOCTynaeT HHPOPMUPOBAHUE 00 YCIEIIHOM OTKIIOYCHUH YCIYTH C HOMEpa
4800. B ciryyae ecnu y aOOHEHTa Ha OMH aOOHEHTCKUN HOMEp MOJKII0YEH cepBrc SMS-
omnoBemmenne UZCARD 1o HeCKOJIBKHM IUTaCTHKOBBIM KapTaM OJHOBPEMEHHO, 1 aDOHEHT
JKenaeT OTKIIoUnTh cepBuc SMS-onosenienne UZCARD Ha Beex MOAKIIIOYEHHBIX Ha €r0
aOOHEHTCKHUIT HOMep IUIACTHKOBBIX KapTaX, TO a0OHEHTY HEOOXOJHMMO IPOU3BECTH ITOJTHOE
oTkiroueHue yciayru SMS-onosemenus UZcard, KoTopoe 0CYIIECTBISETCS TOCPEICTBOM
otnpaBku koMaHael «STOP1» Ha cepBucHsiii HoMep 4800. [locie moctymnenns
COOTBETCTBYIOIEro 3ampoca (B Buae SMS) Ha orkmouenne, KOHTEHT-TTPOBAMIEP
OCYyIIECTBISIET 00pabOTKy JaHHOTO 3aIpoca MOCPEACTBOM COOCTBEHHOTO MPOTPaMMHOTO
KOMIIJIEKCa M B CIIydae MOJ0KUTENbHOM oTIHCKH (oTKIoYeHue CepBrca) yBeaoMIIeHHE 00
OTKJIIOYEHHH cepBrca AGoHeHT He noiydaeT. Cepuc SMS-YBenomnenne MyUzcard - nanubiii
MIPOEKT IoJipasyMeBaeT co0o0il maTexHblid nHeTpyMeHT « MyUzcard» B BHIe IPHIIOKEHUS Ha
i0S, Android n web-mnardopmax. Perucrpanus B IpuiIoKeHNH, a TAK)Ke HEKOTOPbIE HHEIE
JeHCTBYS, IPEAyCMOTPEHHBIE HACTPOHKaMH 0E30IIaCHOCTH, NOJPa3yMEeBaOT TOTBEPIKICHHE
NIPOBEPOYHBIM KOJOM B BUJIE€ CMC-COOOIIEHHS, IPUXOIAIIAM Ha HOMEp MOOWIIBHOTO TenedoHa,
YKa3aHHBIH [IPU PETHCTPALUHK B IIpHIIoxkeHHU. [IpoBepodIHbIe KOIbI BBEACHBI AJIS HOBBILICHUS
YPOBHSI 6€30MIaCHOCTH MPUIIOKEHHS U 3aIUTHI OT HECAHKI[HOHUPOBAHHOTO JOCTYTA K
KapTOYHBIM JAHHBIM BIIaJelblla AKKayHTa.

23.

4900

«¥Y3K/lb BAHK»

SMS-bankuHr

24.

5060

«INFINBANK)»

SMS-bankuur

25.

5300

AO «Ziraat Bank Uzbekistan»

SMS-bankuHr

26.

5600

«DAVR BANK»

SMS-bankuur

27.

5700

«SMS-cepBuC 15 OLICHKH
ypoBH# onepaTtopa (Customer
Satisfaction Index, CSI)»

SMS-cepuc s oneHKH ypoBHA orneparopa (Customer Satisfaction Index, CSI) npenocrapnser
BO3MOXXHOCTh COOHMpaTh OOpaTHYIO CBSI3b OT KIMEHTOB Yepe3 TEKCTOBBIE COOOMIEHHS. DTO
MO3BOJISIET KOMIIAHHSAM OIEPAaTHBHO IMONydYaTh OLEHKH KadecTBa OOCIYXKMBAHUS M NPUHUMATH
MepHI JUISl yIIyqiIeHus paboTel. Mexanusm cepsuca:

1.Mnunmanus ornpasku SMS

-Tpurrepsr otrpasku: OtnpaBka SMS-coo0mIeHH MOXKET HHUIUUPOBATHCS aBTOMATHYECKH T10
3aBepIICHUH B3aUMOJAEHCTBUS KIMEHTa ¢ oneparopoM. Hampumep, nmocnie 3aBepiieHus 3B0OHKA B
KOHTAKTHBIH LIEHTP, 3aKPBITHS Yata, 00pabOTKH 3assBKU MM BBHIIIOJHEHUS 3aKa3a.

-T'enepans SMS: Cucrema aBToOMaTH4eCKH (HOPMHUPYET TEKCT COOOIIEHHMS ¥ OTHPABISET €ro Ha
HOMeEp KIIMEHTa, UCIOIb30BaHHBIN ISl B3aUMOJICHCTBUS C OTIEPATOPOM.

2. Ctpykrypa SMS-cooduienns

-Beenenne: Koporkoe GrarogapcTBeHHOE COOOIIEHNE 32 HCIIOJIB30BAHNE YCITyT KOMITAaHUH.
-3anpoc Ha omeHKy: [Ipu3bIB K KIMEHTY OIEHHTh KauyecTBO OOCTY>KHBAaHHS IO ONPENEIICHHOMN
mkaze (Hampumep, ot 1 10 5).

-MHCcTpykuus: SIcHast ¥ JakOHUYHAsi HHCTPYKIMS 110 OTIPaBKe OLEHKH (Hampumep, "OTpaBbTe
Ballly OLIGHKY B OTBETHOM cooOmieHnn").

[Tpumep cooOuenus: "Cracu6o 3a Bamr 3BoHOK. OLieHHTe, MoXKajyicTa, Halry paboTy Mo IIKaie
ot 1 7o 5, rme 1 - oueHs mI0X0, 5 - OTINYHO. Bamr oT36IB BaxkeH 115 Hac!"

3. Ioayyenne u 06paboTKa 0TBETOB

-OtBer knmenTa: Kinent otnpasiser otBeTHOe SMS-c000IIEHNE C YUCTIOBOH OIIEHKO.
-O6paboTka maHHBIX: CHicTeMa aBTOMAaTHYECKH 00pabaThIBACT ITOJTyYSHHBIE OIICHKU U COXPaHAET
UX B Oase JAaHHBIX. ﬂOHOHHHTeJ’[bHO MOryT OBITH 06pa60TaH1>1 TEKCTOBBIC KOMMCHTAapHH, €CJIIU OHU
6])1.]'[1/[ OCTaBJICHBI KJIMCHTOM.

4. AHA/IN3 M OTYEThI

-C6op nanHbIX: Bee coOpaHHBIE OLIEHKH arperupyroTcs A MOCIeoyOIIero aHauu3a.

-Anamm3: CrucremMa aHaIM3MpPYeT JaHHBIS, BRIYUCIIAET CPEJHIE 3HAUCHNS, BRIBIISCT TEHACHIINN 1
QHOMAJTUH.

- Ot4ersl: @OPMHUPYIOTCS] OTUETHI, KOTOPBIC MOTYT BKJIIOUATh!

CpenHuil ypoBeHb YJOBIECTBOPEHHOCTH.

ITpoLeHT MOI0XKUTENBHBIX U OTPUIATEIBHBIX OT3BIBOB.

JInHaMMKa U3MEHEHUH OLIEHOK IO NMEPUOAAM.

WHnuBuayanbHbIe OLEHKU ONIEPaTOPOB.

AHanu3 KOMMEHTapHeB JUISl BBIABICHHS YaCTBIX MPOOIEM MM MOXBAI.

S. JleficTBUSA HA OCHOBE JAHHBIX

-O6parHast cBsI3b orepaTopaM: Pe3ysbTaThl MOTYT HCIOJIB30BATECS VISt OOYUSHUS] 1 MOTHBAIUN
OIIEpPaTOPOB.




-KOppeKTI/IpyIOHII/IC MCEphbI: Kommanus moxer BHEAPATb U3MCHCHHUSA W YJIY4YLICHUS B IIPOLIECC
06CHy)KI/IBaHI/Iﬂ Ha OCHOBC IOJYYCHHBIX JTaHHBIX

28.

6700

«ASAKABANK»

SMS-bankunr

29.

6900

«ATIAK MY BAHK»

SMS-bankuar

30.

7001

AO «ANOR BANK»

SMS-bankuur

31.

7002

«IIpoBepka NOIMHHOCTH
MoTtopHoro mMacna Castrol»

JIi1s IpOBEPKH TOUTMHHOCTHU IIPHOOPETEHHOTO OPUTHHAIBHOTO MOTOPHOTO Maciia TOProBOi
mapku «Castroly Heob6xoxumo otnpaButb SMS ¢ mpomokomom ToBapa Ha Ne7002. B oTBeTHOM
SMS aboHEHT NoIy4uT HHPOPMAIIHIO O OJIMHHOCTH ToBapa (MoTopHOro Macia). [TongpobHee:
o Ten.+99895 5150044, http://oilcastrol.uz/

32.

7005

CepegucHelil HoMep peMerHO NPUOCMAHOGIEH

33.

7009

«Kpezut nadopmarop»
(AUKB «Mnax Nymu»)

ycIiyra JUist OCyIeCTBIeHHs 0OMeHa nHdpopManueit Mexay abOHEHTaMH, KPEAUTHBIMU
OpraHu3alysIMU ¥ OAaHKOM I10 KPEAUTHBIM ONEPALMsAM ¢ HOMOIIBIO OTIIPABKU UCXOALINX U
nony4deHus Bxommux SMS. SMS-yBenomienus, otnpasisieMble ¢ Homepa/na Homep 7009: -
TIPY 3aKITI0YEHHUH JIOTOBOpa ¢ OAaHKOM 10 KPEIHTY, - IPU OTHpaBKe ucxopsimero SMS ¢
TIOJTyYeHHBIM KOJJOM MOATBEP>KACHHMS [UIS aBTOPU3aLH, - OTBeTHOe SMS-mmonTBep xaeHne o
MIPUKPEIIEHUN KapThl, - IPH OTIIPaBKe Ucxoxsmero SMS ¢ HoMepoM JI0roBopa; - eXeMeCsIHO:
KJIMEHTaM 32 JICHb JI0 HAaCTYIUICHUs 00513aTeNbCTB 10 TUIATEXKY, - KIIMEHTaM, Y KOTOPBIX €CTh
IPOCPOUKA IO KPEIUTaM M CIMCAHbI CPEACTBA C KAPTEI, - KIMEHTaM, Y KOTOPBIX €CTh IIPOCPOUKa,
U HET CPeJICTB Ha KapTe

34.

7700

00O «ISHONCH KREDIT
SAVDO»

SMS-yciyra [t IpOBEICHHUS OLIEHKHU, KauecTBa MpeaocTaBieHus yeayr Kommanuu
(KOHCANTHHT, MPOJAXKH, OTICPAIMH H T.JI.) CPEIU CYIIECTBYIONIMX KIHEHTOB. B SMS-coobmmeHnn
YKa3bIBACTCS TUI YCIYT C MPEIUIOKECHUEM €€ OIICHUTD.

35.

7800

1) QURAMIZ, InnMall,
ALSOOQ

2) Med24.uz, OKAIDI,
NewPort (Jlom.cornamenne
Ne82)

1. SMS-pacchUIkH IS IOJIyYeHUS. KOJJOB PETUCTPaLluy, O HOBOCTSX, aKIUAX KOMITAaHU:
QURAMIZ — unteprer-marasus (https:/quramiz.uz/) Inn Mall - marasun oxexnsr, ALSOOQ -
MarasuH KyXOHHBIX TOBapoB

2. Med24.uz THH: 302616006, OO0 «IT SERVICE GROUP». Karanor x1uHUK 1
MEIUIMHCKUX IeHTpoB B Tamkente; https://med24.uz

OKAIDI UHH: 305040041; 1UI1 OOO «SHOPE GROUPy». Mara3us AeTCKOH OZCK/IbI;
https:/www.okaidi.com.uz/

NewPort IHH: 207013867; CI1 OO0 «MEGA LOGISTICS SERVICE»; CtpoutenscTBo
HEXWIBIX TOMEIICHHH; WWW.Newport.uz

36.

7900

«SMS-YBenomiecHue
TOZA.UZ» (ATT
"ATBACAPOB A.A.")

Cucrema TOZA . UZ npenocrapiseT co0oi OHJIalH CEpBHC 110 IPOBEPKE OPUTHHATIBHOCTH
TOBapOB. YIAaKOBKH aBTO3aI4acTell MapKUPYIOTCS CENUATEHBIMA CTHKEPaMH, KOTOPBIE
coJiepkat yHUKanbHble koJbl — [IH-kox. Ilpouecc ynpasineHus yciayroi:

AboneHT oTnipasnser CMC cooOlrieHne co CBOEro MOOMIBHOTO TeleoHa Ha KOPOTKHI HOMEP
7900. Coobmienue conepxut 9-3naunsiii [IMH-koa. [TMH-kxo nmepemaeTcs Ha cepBep CHCTEMBI
1 TIpoBepsieTcs B 6a3ze JaHHBIX. B 0TBET cepBep CHCTEMBI TeHEpHPYET COOTBETCTBYIOIIEE
OTBETHOE cO00IIeHUE, KOTOopas mockitaeTcs AboneHTy mocpencreom CMC.

37.

8007

AVIKB «Mmak Wymm»

SMS-bankuHar

38.

8887

CepeucHblii HoMep 8peMeHHO NPUOCHAHOBNEH

39.

9600

AKB «Tenge Bank»

SMS-baHKHHT.

VYcayra no3BonsieT abOHEHTaM CBOEBPEMEHHO MojydaTh MHpopManuio mocperctsoM SMS o
3aKIIIOUEHHBIX CAENKax W Mo coOwrthio apmwxkeHus cpeactB Ha cuere AKB Tenge Bank. [Tpu
3aKIIIOUYEHUN C/EIKH KIHUEHTY/abOHEHTY oTmpaBisieTcs SMS-coo0menne ¢ KoJoM Ha €ero
MOOWIBHBI HOMep Ui aBTopu3anuu. Jlamee, s aBTOPM30BAHHOTO KIIMEHTa/abOHEHTa
CYIIECTBYIOT JBa BH/a OKA3aHUS yCIyTH.

1) Ilo coObITHIO, TO €CTh NPU BO3HNKHOBEHHMH IBUKEHHUE CPEICTB Ha cyeTe aboHeHTa, ABC
¢opmupyer SMS-cooduieHne H mochLIaeT a0oHeHTY. Ha GaHKOBCKOM cyeTe WM CueTax
NpUHAUIeKANMe abOHEHTY IPOMCXOIUT COOBITHE (IBIXKEHHE CPEeACTB). B cooTBeTcTBHM C
coObiTueM, ABromarnueckas bankosckas Cucrema (nanee ABC) popmupyer SMS-coo0ienne,
cojiepkaniee MHGOpMaIMo, U oTnpasisier aboHeHTy. OMHO COOOIIEHHE MOXKET COCTOSATh M3
OJIHOTO WJIA HECKONBKUX SMS-cooOmeHnit, oTHOCSIMXCS K 0qHOMY COOBITHIO B OaHKOBCKHX
cuerax AbonenTa. Ilo 3ampocy, Kak elMHO pa3oBoe co0bITHE, TO ecTh NMpH KaxkaoM SMS -
3ampoce a0OHEHT MOJy4aeT pe3yabTaT. AGOHEHT oTnpaBisier SMS-coobmieHne, cofepkaiiee
3anpoc Ha npepocrasieHne Ycimyru Ha CepBucHbli HoMep 9600. B cooTBercTBHE € 3ampocoM
obopynoBanue Omeparopa obpamiaercsi kK o0opynoBanuio [lapTHepa, KOTOpoe Ha €ro OCHOBE
¢dopmupyer SMS-cooliieHne ¢ TeaoM, COIepiKaliM 3aKka3aHHYl0 aboHeHToM Yciyry. OmHO
OTBETHOE COOOIIEHHE MOXET COCTOSTh M3 OJHOIO HIIM HECKOJBKHX SMS-co00IeH i,
OTHOCSIIIMXCS K OJHOMY 3anpocy AGOHEHTa.

CEPBHCHBII HOMEP 3700:
«CMC-unadopmupoanre AORE.UZ» IlonmyueHnue koma MOATBEPKICHHUS (MPOBEPOUYHBIM KOI) IPHU PETUCTPAILlUU Ha
caifre aore.uz mocpeactBoM SMS-coobmenusi ¢ Homepa 3700 Ha MOOWIBHBIA HOMep TenedoHa, YKa3aHHBIA MpH
peructpauuu. [IpoBepouHbIil KO BBEECH AJIS MOBBIICHUS YPOBHS O€30MaCHOCTH M 3aIIUTHI OT HECAHKIIMOHUPOBAHHOTO

JIOCTYTIAa K TAHHBIM BJIaJIe/IbIla aKKAyHTA.

IIpouecc ynpaBiieHUs yCIIyTrou:

HpI/I peructpanuu Ha calTe aore.uz moJib30BaTelb BBOJUT CBOU JaHHBIC ((baMI/IJ'II/IIO, UM, HOMCpP TeHC(l)OHa, CBOC

(hoTo, ceMeliHOE MOJIOKEHUE U IPYTHe TaHHbBIE, Kacaromuecs aboHeHTa). [laee, aboHEeHTy BhIChIIaeTcs Yepe3 SMS ko
MOATBEPKIACHUS C cepBHCHOTO HOMepa 3700.

HOMeD TenedoHa.

s BoccTaHoBineHHs Haponis (KoJa) MpH 3aperUCTPUPOBAHHOM HOMepe abOHEHTY HEe0OXOAWMO YKa3aTh CBOM



http://oilcastrol.uz/
https://quramiz.uz/

. Jns OTKITIFOUCHNS YCIYTH He0OXOIMMO YIAIUTh MPpoduik Ha calfiTe aore.uz.

«CMC-AIITEKA»

(Apteka 1069, Apteka 140, Apteka Express, Asklepiy, Curatio Pharm, CuratioPharm, Grand Pharm, Jayhun Invest apteka,
Medapteka, Mumtoz pharm, Navbahor Apteka, Oxymed, Pharmico, XXFarm) Ilonyuyenne HEOOXOIMMOi
nHbOpPMAIMN O JIEKApCTBEHHBIX CPENCTBaX (KOHCYNBTAIMs MO TOBapaM) MpH 3BOHKE Ha Homep call-mieHTp amTek.
WudopmupoBanme nokymnateneit 00 opopMICHUH U Niepeaade TOBapa B MYHKT BbIJAUU OCYILECTBISETCS IyTEM OTIIPABKH
SMS-coo0mienusi mo ykazaHHOMY Homepy mpu oOpameHun B call-tentp. B SMS ykaseiBaeTcst HOMep 3akasa,
HOATBEpPKICHUE (haKTa OTIPABKH, CTOMMOCTh TOBapa M TeIe(OH anTeKH.

«CMC-BAHKUWHI »

(«Hi-TECH Bank», «Madad Invest Bank», «Ravnaq Bank», «TBC Bank», «Tenge Bank», «Turkiston Bank», «Uzagro
Expo Bank») bankoBckoe SMS-uHpopMIpOBaHHE - MOITyYSHHE B peaJbHOM BpEeMEHH HH(QOPMAIUHA O JBHKCHHU
JIEHEXKHBIX CPECTB 10 OAHKOBCKOM KapTe, CYETY FITH BKIIATy, O KOTOPHIX OaHK 00s13aH MH(GOPMUPOBATH KIIHEHTa OaHKa.
[onkrounB AaHHYIO YCIyTy, KIMEHTHI OaHKa OTMEPaTUBHO MOIYYal0T HHYOPMAIIHIO 110 BCEM OIEPALHSIM, TPOXOISIIUM
no ux cyeram. CBemeHus B Buje SMS nocTynaroT Ha 3aperuCTpUPOBaHHBINA B OaHKE HOMEP COTOBOTO Telle)OoHa KIMEHTa,
K KOTOpPOMY TIpPHKpEIUIeHa Ta WJIM WHas Kapra, HOMEp cdera M T.A. Hekoropble GaHKM B KadecTBE YBEIOMIICHHH
pacchUIaloT CIeAYOUIY0 HH()OPMAIIHIO:

. CPOK OKOHYaHMS ACHCTBHS KapThl; AaTa MOJHOTO UCIIOMHEHHUS 00sI3aTENbCTB 110 KPEAUTHOMY JOTOBOPY;

. HOAKITIOUSHNE WIH OTKIIIOUYCHHE YCIYTH YBEIOMIICHHS | T.J. ”HQOPMHPOBaHUE KINEHTOB O BBIILIATAX;

. HoJTy4eHre HHPOPMaUK O HOBBIX yCIIyrax OaHKa;

. KOHTPOJIb 33 pacXoJiaMH Mo AOTIOJTHUTENBHBIM KapTaM K KapTOUYHOMY CUETY;

. KPYTJIOCYTOUHBIH KOHTPOJIb 3 JBIKCHUEM CPEJICTB Ha KAPTOYHOM CUETY;

. Wudopmarus o BeIIIaTax/IuIaTexax;

. Wudopmarnust o kpenurax. KinmeHTy Ha MOOWIBHBIM TeneOH MPUXOAMT COOOIIEHHE O CyMME KpeauTa,
HEOOXOIUMOM ISl BBITUIATHI.

«CMC-yBemoMIieHIE OTIEPATOPOB AIEKTPOHHOTO JoKyMeHTooOopoTa (DIDOX)» CepBuc oOMeHa AIeKTPOHHBIMH

cuetaMu-pakTypamu B Buae npuinoxeHus Ha Android n web-murardopmax «Didox Mobile». UToOs! HagaTh paboTaTh C
Didox, mocrarouno momnucare kimrouoM Ol myOmuuHyro  odepTy Ha  CTpaHUIE  PETUCTPAIUU:
https://didox.uz/#/registration.

Tarke MpeaycCMOTPEHHBIE HEKOTOpbIE WHBIC NEHCTBUS Ui 3allUThl HACTPOWKH OE30MacHOCTH IMOAPa3yMEBAIOT
MOJITBEPIKICHHUE Yepe3 MPOBEPOUYHBINA KOJ, MOJyYeHHBIH B Bujae SMS-cooOmieHus Ha HOMep MOOMJIBHOTO TejiedoHa,
YKa3aHHBIM TPU PETUCTPALNU B IPUIOKEHUH. [IpOBEpOUHBIC KOJ/IbI BBEJCHBI JIJIs MTOBBIIICHHUS YPOBHS 0€30MACHOCTH U
3al[UThI OT HECAHKITMOHUPOBAHHOTO JIOCTYTA K JIAHHBIM BIIaJICNbIa aKKAYHTA.

«CMC-IOCTABKA»

(Akfa Slujba Dostavki, ApexPizza M, BBQ burger, Belissimo Pizza, chicken express uz, Chopar, DoDo Pizza,
Emumarket, EVOS, Express24, Feed UP, FISH AND BREAD, Girgiton, Global Goods, Les Alies, MaxWay, Online
Taom, OnlineTaom, Oq tepa lavash, Randevu, SezamGarden M, ShefBurger, Street77, SushiTime M, Yapona Mama,
Zakaz Delivery) SMS-onoBemeHre 3aKa34MKOB U TOJydareledl CiayK0 OCTaBOK MOCpencTBOM SMS,
WHGOPMUPYS O TOYHOM BPEMEHH NPUOBITHS TOBapa W BBIIOJHEHUS YCIYT KyphepcKod moctaBku. B tekcre SMS
€OO00IIaeTCsl HOMEP, JIaTa U MECTO TOCTYIUICHHUS TOYTOBOTO OTIPABIICHHSL.

Juist 3aka3a ycimyri HEe0OX0JUMO OTMETHTD €€ B HAKJIQJHOW ¥ yKa3aTh HOMEP MOOMIBHOTO Telie)OoHa, Ha KOTOPHIA OyayT
MOCTYTIATh OTIOBEIICHHS O JOCTABKE.

«CMC-yBenomnenne or UHTEPHET- IIPOBAIIEPOB»
(AsiaWireless, Comnet, EVO, Fiber Net, Nano Telecom, Sarkor Telecom, Sharq Telecom, SKS, Tasnet, TPS)
OrnoBeleHre KIUCHTOB HWHTEPHET-TPOBaiifiepa MOCpeacTBOM SMS o0 3a70/mKeHHOCTH, WHGOpMAIMH O
TeXHHYECKUX paborax. /s MOANMMCKH Ha aBTOMATHYECKYIO OTHpPaBKy SMS-cooOmieHuil OT MHTEpHEeTa-IpoBaiiepa,
AOOHEHTY He00X0MMO O0PATUTHCS K MHTEPHET-TIPOBAIEPY U 3aKIFOUYUTh COOTBETCTBYIOIIMHA 0T OBOP.
«CMC-KPEIT»
(CashU, ChirchigKredit, DeltaKredit, deposit.uz, Fargona Kredit, Finance Partner, GoldFinance, HamkorKredit,
HamkorKreditJayron, HamkorKreditKristal, HamkorKreditStolichniy, Hojaobod Kredit, INTERAKTIV KREDIT,
Ishonch, Jalaquduq ishonch, Kibray Kredit, Kirguli Kredit, KreditByuro, KreditHizmatlari, Lotos Kredit, Ming Buloq
Kredit, Namangan Kredit, Orient Leasing, Qoqon Kredit, Qorgontepa Kredit, Qushbegi Kredit, Quva Kredit, Sergeli
Kredit, Sharq Lombard, Sifat Kredit, TASHKREDIT, TKrediti (MHH: 201059101; «Axborot Texnologiyalari
Markazi»(Mua®un), Perucrpanms cTyJqeHTOB sl BBIJCNCHHS KpeauTa Ha oOydenue; https://talim-krediti.mf.uz),
Toshloq Kredit, Tuyona kredit, Uchkuprik Kredit, Uchqorgon Kredit, Universal Kredit, Yangiyol Kredit, Yangiqorgon
Kredit, Yaypan Kredit, Yengil Kredit, Agros Hayot, Almaz Finans, Andijon Kredit, Asaka Kredit, Baliqchi Kredit, Biznes
Finans, Bogdod Kredit, Bulogboshi Kredit, Chortoq Kredit, Chust Kredit) SMS-onoBemieHust 000 oIiarax co
cyeTa, 3aUUCIICHUSX H CITUCAHUSX C HETO - KOHTPOJIb OTIepaIiiii o cYeTaM B peskuMe OHIaiH. JIOCTYITHO 1715 OTb30BaHUS
0aHKOBCKUMH yciyramu (Tipu oOpMIICHUN KPEIUTa, OTKPBITHH BKJaaa, KapThl). [IpU MOAKIIOUCHUN JaHHOW YCIyTH
KIIMEHTY OTIPABISIOTCS SMS-0MOBEIIEHHUS O CIEeTYIONINX ONepaIHsX:
. MOCTYIUICHUE JICHET Ha CUET;
. CITUCaHME JCHET CO CUeTa B MOTAIICHUE XKEMECITHOTO IUIATEKa HITH 330JDKEHHOCTH 110 KPETUTHOMY JIOTOBOPY;
. MOJTHOE TIOTAIICHUE 33I0JDKEHHOCTH 110 KPSTUTHOMY J0TOBODY.



«CMC-MAT'A31H»

(100k.uz, 100K.UZ, 5005.uz, 915media, Abad, Abazar, Adbox.uz, ADIDAS, Afif, AGIF, agrolux.uz, agromart.uz,
agroparts.uz, Ahmad, Ail, AIM, AkJD, Aladdin Carpet, AL-AZIZ, ALKAN, ALLDIESEL, ALLWOOD, Allso.uz, Alif
Shop, AlifMobi, Alistore, AL-MANSUR, Alszar, AltinYildiz, Alvon, Andbo.uz, ANAR, Aquaheat, Aristokrat, Artel,
ArtHouse, ArzoniBizda, ASIAS, AsaxiyUz, AslBaraka, AtiBati, automaster.uz, Avocado.uz, AVDNext, AvtoBank,
Avtobot, AvtoCard, Avtoritet, AVTOSAVDO, AVVA, Aziz Kredit Savdo, B&BCoffee House, Balabala, Balans
optimum, BASCO, Basconi, Baxtsement, BAZAAR, Bazzar24, Beanberry, BeautyHotic, BENEFIT, BeshQozon,
BIANCA, BIG ANT, Billz, Biomedics, Birdamlik, Blink uz, BLMEDIA, Bobs, bobsmarket, BonCafe, bonusmarket,
Bosch, BMU, Brendpaket, BSG, BTEM, BucheonUz, BUHTA, Buhservis, Burger&Lounge, Button, BuyWin, BWOOB,
bwood, ByCar, CakeLab, Caravan, Carrefour, CERTGROUP, chaykof, Charley, Chastniy Sektor, ChemicalCoal, China-
CN, ChinWoodService, Chirchiq ishonch, Choykhona, CHPOlmazor, Cicsoft, Citylink, CityMax, Cloud storage,
Colba.uz, Comfort, CONTAB, Core, cornus, Cozycity, Crafers, Craft pizza, Craditon, Credit Asia, Crown,
DATAPRIZMA, Daroff, Davay poobedaem, Dayako, Days.uz, Daza, Delevery Group, Delever, Deorative Paints,
DiART, Dico, Dis-count, DISCOVERY PLANET, DIsport, Divany by Demir, Dlux, DIYOR GRANT, DOLORES,
Dolina, DOMIKUS, Drivers Village, DRUG, Easy Market, ECCO, Ecomfort.uz, Elma, ENOC, ENRICO MARINELLI,
EPA, Eriell, Esavdo, ESTIY, ETALON, Eurasia textiles, Europe Exclusive, EXACT, Express Beauty, EYFEL, Faberlic,
Fabis, Fergana Avto Savdo, fertepro.uz, FHatton, Filluet, Fiorikvest, FMSH, Fratelli Cassa, FUKS, Fulibu.uz, Genius,
GetGuide, Global Teks, Global tex Samo, GLOSS, Glotr, Gmoji, Golden Key, Goodfood, GOODWILL, GOODZONE,
Gran, Grand Online, Granoss, GRBS, Habiba, HIGOLD, Hitmach, HOGWON, Honey, Hop Shop, HotSpot, Humasultan,
Hyndai auto asia, IBT, ICAN, Icona, Ideal, IDEAL TECHNO STAR, Idea Print Servis, Ideastore, IHOOPS, IMAGINE,
IMAN, IMRAN, Imzo Navoiy, Incanto, INDENIM, INMART, INTILISH, Iskander, ISUZU, IT Step, ITALIANO, Jiguli,
Jowi, Juma market, Jumanazar system, Kale Gallery, Kimex, KIP, KONGRESS, Kontrast, Koshona, Kredo,
LADAUZzbekistan, Lakatum, LavinaTech, LEADER SECURITY, lebazar.uz, Legal, Lelas, LesAiles, Lets animate, LG,
LGSB, Libass, Lider Wood, likestairs.uz, LINGBOX, LOOOK, Luisa Spagnolu, MagicGalaxy, maktron.uz, ManCenter,
Marg’lon ishonch, MARKETING CONCEPT, Maximum, Maxtel, MaxWay, MAYORTAYYOR, MayaPlast, MAZ,
MCEFR, MD, MebelPlus, MebelYogoch, MediaSolution, medouz, Mefa, Megatorg, Mehr2020, Mexx, Mezon, Mimar,
MindAsia, MiUzbekistan, MixBurger, MJKO, MKO, MOD, MOGO, Mono, Motabar, Moskovskaya pizza, Multiplay,
Muno, MyBox.uz, MyHome, Myselery, myspot.uz, NANO, Nabi, Nafis Mebel, NAFT.UZ, Namuna Development,
Navruz, Navvat, ncs, Nevel.uz, Nike, NIPT, Norma, NoveyMobile, NTLGroup, Nuper, Obro.uz, OKS, Olimpia, Oling
uz, Onling, Optovikuz, ORDER, organiclife, OrientSoft, Oriflame, Orom, Orzon.uz, OSKAR, ostoUZ, OUTLAS, oxuz,
oziq.uz, PAUL, persey, PharmPay, Pickup, Pierepublic, Pirogovaya, PIT STOP EXPERT SERVICE, Planbaby.uz,
PRESSTIJ, Premium credit savdo, PRIMUSMALL, Prizma, ProFM, Profipaper.uz, Profit Club, Profit Service,
profposuda, profsoyuz, Progress Parranda, Progect Managers, promall.uz, Psg.uz, psg.uz, psm avtosavdo, Qlevel.uz,
QQL, Radius, RafaGroup, RAILPLAY, Randevu, Rankuz, RealAviaB, RealMail, Regbooks, Renesans, reqlama.uz,
Respect, RESULT, RIKS, RIO, River24, ROASMASTERS, roboteach.uz, RochwinAGU, RolyPoly, Rodena, Russkiyles,
Safia, saff nur, Saleem, Samo, Samsung, Sanmark, Sany, SARAFAN, SAROYHOME, SaraTrans, SDS, SerGen,
SezamGarden, Sfad Andijan, SH8.uz, Shafran, shashlik.uz, ShefBurger, SHIVAKI, Shokirlnvest, shoolsoft, ShoxOil,
Sibex.uz, Silkroad Tashkent, Silver rain, Simba.uz, Simple, SkyShop, Sleep Vip, slondo.uz, Smart Club, SMARTY,
smarter.uz, SMSBOX, SNK, Sobsan, Social Progress, Softlegion, SpectrIT, stirka.uz, Store Line, Stormbill, SULTAN
PLOV, Support Team, SupralLabs, Surxon avtosavdo, Surxondaryo avtotex xizmat, Sushi Bar Nel, SushiTime, T-Store,
T-Store, Taobaraka.uz, Tagsim savdo, Target, Tashkent Deu, Technocorp, Terra Pro, Tesko, Testo, Testo by Zamira,
Texmart, TEXNO MART SAVDO BIZNES, Tezkor Akfa, The Best Opion isonch, TIS, T-LINE, TMI, Toshkent
Avtosavdo, Toshkent Gullari, TOSHAVTO, TOTAL, TOTRANS, TraderNet, Traffic, TRK NEXT, Travel Cars,
Tungiyogdu, TURAN OS, Turbo express uz, TWISTER, UKDT, Urban Store, Ushop.uz, Uzbook, uzcsd, Uzlex.uz,
Uznex, UZSOMSA, Uztex, uztextile, Velvet, Vendoo, Vero, Verovodiy, VICCO, Video Max, Villeroy&Boch, Viva,
VOIDA, Voiceline, Vodiy Taraqqiyot, VOZ, vozz.uz, Wellnor, welltuz, Weltew Home, Whirl, WKF, Wooppay, wsale.uz,
Xusniobod, Yova, Yuksalish, Yulda.uz, Zakaz stolik, Zelal, ZHWEI, ZMarket, Zon uz, ZoodMall, ZuzuPizza)
CBOECBPEMEHHOE OTOBEINECHUE MOCTOSIHHBIX KineHTOB MarasmHOB O HOBBIX TOBapax WM YCIyrax, HOBBIX aKI[HSX,
CKUKAX U MPeJIOKeHUAX ocpeacTBoM SMS. JIiist MOANMCKH Ha aBTOMaTHYECKYIO OTHpaBKy SMS-uH(popMUpoBaHus ot
Mara3smHoB, AOOHEHTYy HEoO0XO0AMMO 00paTHThCS B Mara3suH W 3alOJHHUTH COOTBETCTBYIOIIYIO DJIEKTPOHHYIO AHKETY.
DJIeKTPOHHAs aHKETa COACPIKHUT 00sI13aTeIbHBIC IT0JIsI, KOTOPBIE JODKHBI ObITh 3anoiaHeHb AGoHeHToM: ®@.1.0, [Tox, Jlata
poxnaenus, Homep tenedona.

baza c ankeramu aOOHEHTOB OyJIET XPaHUTHLCS HE MEHEe 3-X MECSIEB C MOMEHTA 3aIlOJTHEHMSI.
KOHTEHT-ITPOBAMJIEP HeceT HONHYI0 MaTepHAbHYIO OTBETCTBEHHOCTh mepen AGonentamu (ITomb3oBaTensMu
VYenyr), OnepatopoM, ApyruMH IOPUAMYCCKUMA U (GU3MUYSCKIMU JTUIIAMH 3a JII000# yiepO, MPUIHHEHHBIH B pe3yIbTaTe
OKa3aHUs yCIYTH, U 0053yeTCs BO3MECTUTH/KOMIICHCUPOBATh €r0 CAMOCTOATEIBHO. B cilydae BOSHUKHOBEHUS MTPETECH3UH,
CIIOPOB, OOpallleHu#, %anod co CTOPOHbI AOOHEHTOB HIIM KOHTPOJIHPYIOIIHUX/peryaupyromux opraHos, KOHTEHT-
[TPOBAMJIEP 06s3yertcst yperyiupoBaTh HX CBOMMH CHJIAMH H CPEICTBAMH, He IpuBiekas OmnepaTopa.

«CMC-MEINUMHCKWUN LIEHTP»

(Akfa Medline, Asklepiy, CuratioPharm, Darmon Servis, Dayyubin, DoraLine, GlobalMedCenter, Granos, Intermed,
Ishonch Kardio Nervo, Madad Shifo, MDS, MedikAS, Medlink.uz, Mednur, MedStar-O, Nevro Servis, NIPT Servis,
Realmedical.uz, Rhydburg, Sales Doctor, ShohMedCenter, SilverRain, Smile Design, sogboling.uz, Star med center,
SubralLAbs, TibDiagnostika, Toyloq TTB, Virusologiya) JanHast yciayra npeaHa3HadyeHa Iy HH()OPMHUPOBAHUS




MAIMEHTOB, MPOXOIAIINX JICUCHUE, a TAKKE, HATIOMUHAHUS O TIOSBICHUH HOBBIX MPOIENYp, COOOIIEHUS O CKUJIKAX,
0OHycax, aKIHAX, 3aIKCh K CIICIUATUCTY WIH APYTHX U3MEHEHUSX, ISl CBOEBPEMEHHOT'0 00MeHa HHpopManmeil Mex Iy
COTPYJIHUKAaMU 3APaBOOXPAHEHMs TOCpeCcTBOM SMS.

SMS s¢ddexTuBHO perraer 3agauy WHGOPMUPOBAHUS MAIMEHTOB O 3alKCH K Bpady. B cooOImieHnn ykaswsiBaeTcs JaTa,
Bpemsi, kabuaet, DO 1 TOIMKHOCTH CIIEIHANINCTA, K KOTOpOMY 3amnucaics denoBek. [lomobHoe yBenomiieHne yMeHbITUT
KOJINYECTBO OTMEHEHHBIX TIPUEMOB.

baza ¢ ankeramMu aboHEHTOB OyAeT XpaHHUTHCS HE MeHee 3-X MecCsIeB C MOMEHTa 3amoyiHeHusa. Bo u30exanue
HeJ0pa3yMeHHuH, B CiIy4ae BOSHUKHOBeHUs y OnepaTopa Kakux — JIHOO MPETeH3MH, HCKOB H/MITH MITPadoB CO CTOPOHBI
AOGOHEHTOB W/WIIN TPETHUX JINII, CBA3AHHBIX C MPEAOCTaBIEHNEM JaHHOH yciyTH, [IpoBaiinep caMocTosTeIpHO 32 CBOU
cdeT MO0 ¢ IMpUBIECYeHUEM NOTpeOuTeNnell 00s3aH yperyaupoBaTh Bce NOAOOHBIe MPETEH3UH, UCKU W/HIH Tpadbl 1
BO3MECTHUTH IPHIUHEHHBIH yIIepo.

«CMC-yBeaomienue MULTIPAY LOCATION»

VYcnyra npegHasHavyeHa Juis COTPYJHUKOB KOMIIaHUH, 00cTy)XuBaromux nHPokuocku - knocku ATM («Automated teller
machine») mns majdpHEWImIEro WX OOHApyKEeHWS Ha KapTe (TeoJOKalWs) NMpH PEeTHCTpalfid B MPHIIOKeHUH Multipay
location. C momoupl0 MPUIOKEHUS] COTPYAHUKH MOTYT TONYYUTh HMH(POPMALHUIO O TEKYIIEM CTaTyce KHOCKOB,
00CITy>KUBaTh UX, MEHATh MECTOTIONIOKEHHE. Peructpanus «monp3oBaTens» B npuinoxennn Multipay location co3zmzaércst
Ipy NOMOIIM aIMHHHCTPATOpa M MOATBEPKAACTCS Yepe3 MPOBEPOUHBIA KO, KOTOPBIA OTHpaBiseTca B BUAEe SMS-
cooOuieHus Ha HOMEp MOOWIBbHOrO TenedoHa, YKa3aHHbIM mpu perucrpauud. [IpoBepouHble KOIBI BBEAEHBI IS
IMOBBIICHUA YPOBHA 6e3OHaCHOCTI/I 1 3allUThI OT HECCAHKIMOHUPOBAHHOT'O JOCTYIIAa K JaHHBIM BJIaJIC/IblIa aKKayHTA.
IIponecc ynpaBieHus yciayroi:

1) Ilpu peructpanuu B npunoxkeann Multipay location aboHeHTY HE0OXOIMMO yKa3aTh HOMEp MOOHMIBFHOTO TeledoHa,
4T00BI MoNTyunTh «Koa moarBepkaeHus». Ko moarsepskaeHus Oyaet oTnpasicH B Bujae SMS-co0o0IIeHHUS ¢ CEPBUCHOTO
Homepa 3700.

2) Ecin aboHEHT yXe 3apernucTpUpOBaH, HO 3a0BLI CBOHM Mapoib, Ui BOCCTAHOBIICHUS MApOJsS TAaKKe HEOOXOIUMO
yKa3aTb HOMEp MOOMIBHOTO TenedoHa, 4ToOb! mosryunTh «Koxa 11t BOCCTaHOBICHHUS TAPOIIH»

«CMC-yBenomiienne HOTAPUYC»

ABToMaTH3upoBaHHasA cucteMa «Notarius» - BO3MOXHOCTb OCYILECTBJICHHS HOTapUaIbHOIO YIOCTOBEPEHHS CIHEJIOK
KYTUTU-TIPO/IaXKH, MEHBI U JJAPEHHS HEJIBUKUMOTO MMyIecTBa. UTOOBI HOTApUATTLHO YAOCTOBEPUTH C/IENKY, 3asIBUTEINh
MOJKET CaMOCTOATENbHO OCTaBUTH J3JIEKTPOHHOE 3asBJICHME, MPEIBAPUTENHHO 3aperMCTpUpOBaBUINCh Ha EanHOM
nopTaiie rocynapctseHHbIX yeayr — EIIMIY. Takke MOXKHO BOCHONB30BATHCA yCIyraMU COTPYAHHMKA HOTapUalIbHBIN
KOHTOPBI, KOTOPBIA 3a ONpEIeNeHHYI0 IUIaTy 3allOJHUT OJJIEKTPOHHOE 3asdBJICHHE. OJIEKTPOHHOMY 3asBJICHHUIO
NIPUCBANBAETCS YHUKAILHBIA HOMED (IPOBEPOYHBII KOJ| pUChIiaeTcs B Buje SMS-coo0IeHnst Ha HoMep MOOUIBHOTO
TenedoHa, yKa3aHHBIA TIPU PETHUCTPALlMHU), JAIOMUN BO3MOXKHOCTH 3asBHTEN0 B TedeHWe 10 pmHel mnpuidth B
HOTapUaJIbHYI0 KOHTOPY JJIsl OCYIIECTBIICHHSI yIOCTOBEpeHUs caenku. [IpoBepouHble KObl BBEIEHBI JUIS NOBBIIICHUS
ypOBHS 0€30MACHOCTH M 3aIIMTHl OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA K JAHHBIM BIIA/ICJIbIIA aKKAYHTA.

«CMC-OIITUKA»

(GlobalOptika, InterOptika, KrestalOptika, LuxOptika, MiradaOptika, Mirochkarika, OptikaFlex, SaifOptima)
SMS-uHpopMupOBaHHEe IS CETEH CAJOHOB ONTHKHM (OMOBEMIEHHE PE3yJbTATOB TINATEIBLHON MPOBEPKH 3PEHUS,
MPOBEPKHU TECTOB Bpaya O TOJIIHHE JIUH3, 3aIIIUTHOTO MOKPBITHS ). SMS-0noBelieHe 10 FTOTOBHOCTH 3aKa3aHHBIX OYKOB.

«CMC-IAPTHEPBI»

(1C Enter Engineering, 1C Wealth, Academy, Afsona, Agroklaster Buxoro, Airways, Alphacon (MHH: 311645006; OO0
«ALPHACON»; Koncantunroeie yciyru; www.alphacon.uz), ALFRAGANUS, Andijon infin, ApexPizza, Asia
Wireless, ASOP, Asr Metan, Avtoelon, Avtoservice Drivers, Avtovokzal Tashkent, Aziza avto service, Birja, Booknomy,
Britanskiy sovet, Buxoro Neft, Buxoro Temiryol, Centr Agrolnform, Choshtepa, CityWifi, Dacha.uz, Delever, DG
Uzbekistan, Discover Invest, E-Auksion, E-baholash, Ebirja, EduCafe, Eduline, Ege Turk Resttaurant, e-invoice, Elektron
Hukumat, Fabrika Proyektov, FINCOM, Fly Dubai, Fond OSGO, Fors.uz, Forta Consulting, Fortuna Biznes,
glecmanageruz, Global Solutions, GMPUZ, GMUZ, GNK, Grand Capital, Great Central Asia, Greenwich, Hammol.uz,
Hard Soft Ishonch, Head Hunter (hh.uz), HududGaz, Human, HUMO, Humson Buloq, Ideal Soft, IEG Uzbekistan, IMG,
Insight Solutions, Insurancepsb, Intellectservice, IntertrudXBA, Ipsum, IST, ITCASE, iticket.uz, Itsg, ITSM, Izboskan
Trade ishonch, Jazira tour, Kadastr Tashkentskoy oblosti, Karantin, Layner, Ld akciya, mandat.uz, MINFIN, Minkultura,
MINYUS, Murad Buildings, Murad Projekt, MVD ADM, My Booking, Nest One, NRG, Nukus Okrug, Olmazor City,
olove, Online Startup, Opersms, OVIR, Qpay, SH8.uz, Sharq Lombard, Surhan Gaz, Tamojnykomitet, Tashteplo Energo,
TasNet, TDILuz, Temir Yolovchi, Tenderzone (MHH: 305648146; OOO «TENDERZONE» - IT kommaHus,
www.newtenderzone.uz), Tinchlikuylari, Topcontact, TopExpert, TopJob, TraderNet, Tribuna.uz, TugriUz, Uniconsoft,
Ustabor, Uybor, UzAuto Motors, Uzdon, Uzex, UZjdbileti eticet, Uzkurer, UzTicket, Uztobacco, VodHoz, WCARD,
WebPortal Wifi, WifiSpot, Xakimiyat Tashkent, Yaran Consulting, Yuma Soft, Yuridik.uz, ZAKOVAT)
IToaTBepskaeHHE perucTpanuu Ha web-miatdpopMax, a TakKe, HEKOTOPbIE HHbIC JCHCTBHS, IPEIYyCMOTPECHHBIC
HACTpoOiKamMu OE30MAaCHOCTH, Yepe3 MPOBEPOUHBIH KO/ B BHIe SMS-CO0OIICHNUS, TOCTYNAOIINN Ha HOMEP MOOMIIBHOTO
Tene(oHa, YKa3aHHBIA MpPU perucTpand. [IpoBepouHble KOJABI BBEACHBI IS MOBBIMICHHUS YPOBHS OE30MACHOCTH W
3aIIUTHI OT HECAHKI[HOHUPOBAHHOIO JOCTYIIA K JaHHBIM BjiaJie/Iblla aKKayHTa.




IIpouecc ynpaBiieHUs yCIIyTrou:

» [lpu perucrpanuu Ha caiiTax aOOHEHT JOJDKEH yKa3aTh CBOW HOMEP COTOBOTO TenedoHa Ui TOTO, YTOOBI TOTyYHTh
«Kog monTeepkaeHus».

* Kop noarsepxneHust aboHeHTy OyaeT oTnpasiieH B Buae SMS coobiienus ¢ CeprucHoro Homepa 3700 wm.

* Ecnu aboHeHT yke 3aperucTpupoBaiIcs, HO 3a0BIIH CBO IMapoIIb.

» Jlnst BoccTaHOBJIEHHUSI Mapoiisi aDOHEHTY TaKKe HYKHO yKa3aTh CBOW HOMEp COTOBOTO TesieOoHa AJSL TOTO, YTOOBI
nony4uuts «KoJ 17151 BocCTaHOBIEHUS MapoIIsh»

«CMC-yBenomiienue IJIATEXKHBIX CUCTEM»

(«OSON», «Paynet», «UPAY», «Payme», «Paysys», «Websumy», <K UNTEDBANKS»)

[lonTBep:xeHne pErucTpayy, a TakKe, HEKOTOpPbIE MHbIE EHCTBUS, IPEeIyCMOTPEHHbIE HACTPOWKaMu 0€30I1acCHOCTH B
npunoxxeHusx «OSONy, «Paynety, «UPAY», «Paymey, «Paysys», « Websum», KtUNTEDBANKS» na 6aze i0S, Android
Yyepe3 MPOBEPOYHBIN KO, MOMYYeHHBIH B BuIe SMS-cooOmeHunss Ha HoMep MOOMIBHOTO TenedoHa, yKa3aHHBIA MPH
peructpauuu. IlpoBepounble KOABl BBEOCHBI JJS TOBBILICHHS YPOBHS O€30MaCHOCTH W 3alllUTBl  OT
HECaHKIIMOHUPOBAHHOIO JOCTYIIA K JAaHHBIM BIIaJIeIblla aKKAYHTA.

[Ipouecc ympasneHus yciyroit:

* Ilpu perucrpaimu B mnpuwioxkeHusax «OSONy», «Paynety, «UPAY», «Payme», «Paysys», «Websumy,
«UNTEDBANKS» AOoHeHTy HeoOXoAMMO yKa3aTh HOMEp coToBoro Tenedona mns momydeHus «Koma
nonTeepxkaeHus». Kox moaTBepxkaeHns aboHeHTy OyneT oTmpasieH B Buiae SMS-cooOImeHus ¢ CEpBICHOTO HOMEpa
3700.

» Jlist BOCCTaHOBIIEHUS MApOJs, B Clyyae eciii aDOHEHT yXKe 3aperucTpUpOBaH, HO 3a0bUI CBOM Mapoiib, aDOHEHTY
HE00X0IUMO yKa3aTh HOMEp COTOBOro TenedoHa ajs noinydenus «Koma 1i1st BOcCTaHOBIEHUS TAPOIISD).

«CMC-ITIOYTA»

(DHL, DMS, StarExpress, EMU, DPD.UZ, Star Express)

SMS-yBeqoMIIEHHUs O NOCTYIUIEHMM MEXKIYHAPOIHBIX, MEXAYTOPOIHBIX NHOCBUIOK. [ mogkmtoueHuss SMS -
YBE€AOMIJICHUA HYXHO 3allI0JIHUTH CHGHI/IZUII)HBH‘/'I OJIaHK B II0OYTOBOM OTACJICHUH U IEPCAATh €0 COTPYAHUKY OYTHI BMECTEC
¢ muceMoM. B SMS Oymer comepxarbcs HOMEp TOYTOBOTO OTAETeHHs, WHGOPMAIUS O TOCHUIKE, TpPEeK-HOMEp
OTIIPaBJICHUS U cTaTyc noctaBku. [Ipemycmorpeno nea SMS -yBeqoMieHUs IS KQXKIOTO OTHpaBiIeHHs: 1) 0 IpuOBITHI
B OT/IeJIeHre (TIOJIE3HO /IS TIOJTydaTesis) 2) O MOJYyYSHUH aipecaToM (TTOJIE3HO I OTIPABUTEIIN).

«CMC-CITPABOYHASA» (GoldenPages, Yellowpages)

[IpenocraBnenne cnpaBoYHON WHPOpPMAIUK (HAIpUMEp, TIOUCK MPENapaToB, anTeK M T.J.) MPH 3BOHKE ¢ MOOMIBHOTO
TenedoHa B CIPaBOYHYIO CiIy)k0y. Bo BpeMs 3BOHKa orepaTrop CIpaBOUYHOM CIIY»KObI mpenjiaracT aOOHEHTY BBICIATh
MHTEPECYIOLIYI0 ero HMH(POpMaluuI0 Ha MOOWIBHBIA TenedoH mnocpenctBoM SMS c cepBucHoro Homepa 3700,
npeaynpexaas ero uyto yciyra OecriatHasi. B ciryuae corsacust abonenTa, onepatop otpasisier SMS ¢ unpopmauueil.
Omneparop cripaBoYHOH cykObl MOKET OTIIPaBUTh SMS ¢ MH(poOpMaImel TOIBKO Ha TOT HOMEP MOOMIIBHOTO TejedoHa,
C KOTOPOro a0OHEHT MO3BOHMI B CHPABOYHYIO CIIY:KOY M KOTOPBIM ONpeAenics B CUCTEME CIIPaBO4HON ciykObl. [Ipn
JI03BOHE a0OHEHTa MHPOPMHUPYIOT O 3aIMCU BCETO PasroBOpa B CIIPABOUHYIO CIIY)KOY, KOTOPBI XPaHUTCS HE MeHee 3-X
MecsIIIeB C MOMEHTa 3anucu. B ciyuae Bo3HukHOBeHUs y OriepaTopa Kakux - TH00 MPEeTeH3n i, UCKOB U/iiTH mTpadoB co
CTOpPOHBI AGOHEHTOB W/WJIM TPETHUX JIMII, CBI3aHHBIX C MPEIOCTABICHUEM JaHHOHN yciryrH, [IpoBaiiiep caMocToATeIbHO
3a CBOH c4eT MO0 ¢ MPHUBJICUEHUEM CIIPABOYHON CITyKObI 00513aH yperyJInupoBaTh BCe M0100HbIE TPETEH3UH, HCKH H/HITH
mtpadbl 1 BO3MECTHTh TPUUUHEHHBIH yIiepo.

«CMC-yBenominenne ot CTPAXOBBIX KOMITAHWUM»

(Alfainvest, Alscom, Apex insurance, Asia Insurance, Asia insurance, Eurasia Insurance, Eurasia Life, Global Insurance,
Imkon Sugurta, Ishonch Sugurta, Kafolat, Kafil Sugurta, Kapital Sugurta, NewLifelnsurance, TemirY olSugurta, Uzagro
Sugurta, Uzbekinvest)

OnoBeleHNe KIMEHTOB CTPaXOBBIX KOMIIAHUH MOCpeAcTBOM SMS 0 mpHOOpPETeHHH CTPaxOBOTO MOJUCA, UCTCUCHHS
Cpoka JieicTBHs, HH(OPMAIIUS O BBIHECCHUH PEIICHHUS [0 CTPAXOBOMY CIIy4aro, HHHOPMUPOBAHUE O MOSBICHUH HOBBIX
BUJIOB YCIIYT, MO3APABICHUN C JHEM POKIACHHS, HOBOCTEH KOMIAaHMUU. JIJIs MOJIMCKY HAa aBTOMATHYECKYIO OTIIPABKY
SMS-coo0mienuit oT crpaxoBoil KoMnaHuu, AOOHEHTY HEOOXOJMMO OOpPAaTHTHCS K CTPAXOBOMY areHTY M 3aKIIOYHUTh
COOTBETCTBYIOIIUI TOTOBOP.

«CMC-TAKCH»

(academynapa, Almaz Taxi, Avtolayn taxi, AvtopilotTaxi, BravoTaxi, Buhoro Humo Taxi, BumTaxi, CaravanTaxi, City
Taxi, DaTaxi, Delever, DiplomatTaxi, DODA taxi, ExpressTaxi, FMTaxi, GoTaxi, Gold Taxi, Grand Taxi, Hamkor Taxi,
HamkorTaxi, Humo Taxi, HumoTaxi, IdealTaxiQoqon, INSTANT TAXI, InterTaxi, Igbol Taxi, Itaxi, KettikTaxi,
LiberTaxi, LiderTaxi, Like Taxi, Makro Taxi, MegaTaxi, MegaTaxiNamangan, MigTaxi, MilliyTaxi, MobileTaxi,
MyTaxi, MyTaxiShahrisabz, NMTaxi, NomerlTaxi, NukusFavoritTaxi, NuperTaxi, OkTaxi, OmadTaxi, OnlineTaxi,
PerfectTaxi, Pickup, PremierTaxi, Primier Taxi, QulayTaxi, Real Taxi Fergana, RoyalTaxi, SDS, SeyfTaxi, SharkTaxi,
SmartTaxi, Snap Taxi, Taxi Cardin, Taxi Da, Taxi Fortuna, TaxiOK, TaxiOnlineSamarqand, Tez Taxi, T-taxi, uTaxi,
UzTaxi, VIPTaxi, White taxi, WhiteTaxi, WifiTaxi, XalaqTaxi, YandexIpakTaxi, YelloTaxi, YokoTaxi, YTaxi,
ZeroTaxi)




SMS-pacchiIKd KIMEHTaM O I0Jadye MallMHbI (MapKa MallldHbI, BpeMs IIOJayM, aipec IoJadd, HOMEP MAaIlMHBI,
KOHTAKTHBIC JaHHBIC BOAMUTEIS, CyMMa MMOC3AKH ¥ JIp. HHGOPMAIIHIO), a TAKXKE, YBEIOMIICHHE 00 aKIUsIX, HAKOTJICHHBIX
OoHycax, OECIIATHBIX MOE3IKaX U CKUAKAX; MO3/IPaBJICHUE KIIMSHTOB C JTHEM POXICHUS U IPYTHUMH MPa3THUKAMU.
«CMC-YYEBHBIE 3ABEJIEHU SI»

(5plus, AbakusTalim, Abco, academy.napa.uz, Adamacademy, ADJU, AkfaUniversitet, AnDU, Asia school, Atlas
Education, BrainTrain, Bucheon, BuhDU, Buhgalteriya uz, Cambridge, CapitalTestingCenter, CertAcademy,
DGUzbekistan, Forward school, IELTS, IIFA, [Im Cashmalari, imageschool, i-maktab, Intelingvo, Internation school,
INVENTO ACADEMY, Inxa yausepcuret, Japan Digital University, jspi, KoreyskiyMejdunarodniyUniversitet, Lingo
School, Najot Ta’lim, ProfitClub, glever, Qoqon univrsitet, RIKS, Sof Talim, Soft Ware school, SPM School, Study in
Kazahstan, Study Point, StudyTokyo, TalantPlus, TeamUniversity, TEHNIKUM, Thompsonschool, TIS, Tuit Soft, Turon
School, UK School of bisness, WebSecurity, Wise Training Center, Wiseschool, Yodju, ZiyonurGulshani)
SMS-paccpiiku Uit 00pa3oBaTeIbHBIX IICHTPOB IMyTeM WH()OPMUPOBAHUS KIMEHTOB, MPUIIIANICHUS HA HOBBIC KYPCHI,
HanoMuHaHUs 00 orutate. ONOBENICHHSI O Havyalle Ha0opa B HOBBIC TPYIIITBI WITH IPOBEACHUN MEPOTIPUATHIA COOOIIAIOTCS
3apanee. MaccoBeie SMS-co00IIIEHUsT MOTYT UCHOJIB30BAThCS IS TOTO, YTOOBI HATIOMHUThH O JaTax Hayajga KypcoB,
9K3aMEHOB, MecTaxX MPOBEJCHUS M MHOTOM JpyroM. HMHOTIa BO3HHKAIOT CHTyalud, TPeOyolHe MIHOBEHHOTO
YBEJAOMJICHHUS, HAIPUMED, M3MCHCHUS B PACIIMCAHUH WK PabOTe IIEHTpa.




